





Vision and Technology

in Partnership

Introduction
In today's media rich environment, seamless integration
involving voice, data and video across all IT infrastructure

is crucially important.

CSL Integration successfully provide first class solutions to both
the build environment and end user corporate sectors and
understand only too well how having the right IT infrastructure
in place can influence your Company's success. Equally, finding

the right supplier can influence long term benefits.

Our partnership approach, combined with our technical
knowledge give us the ability to understand your detailed
needs. This enables us to deliver enterprise wide solutions on

time and within budget.

CSL

integration




Setting the Standards

Listen, Understand, Respond We Offer

We are passionate about delivering value to all of — A collaborative approach to identify and resolve
our clients. The provision of consultancy, full design, business issues

implementation and support services ensures we — A 'solutions focused' approach

have a complete understanding of your — A highly experienced team providing innovative
Company's requirements. and creative solutions

— Full project management services throughout
Our expertise lies in the seamless integration and the installation
future proofing of voice, data and visual technology — Professional CAD design services

in the workplace and technical environments. Al , ,
. i , — Electronic O&M documentation
projects are carried out by our experienced and

: . ) . — Central service support desk
skilled team who will offer innovation and PP

creativity throughout the job cycle. Quality Delivered
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after care the start
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quality delivered what is required
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fitting your needs




Products and Services

» Structured Cabling Solutions

CSL Integration recognise the importance of the

network. It is an integral part of a Company's

business and its ability to communicate and trade.

Our team of experienced BICSI RCDD qualified
designers will ensure that we design a cabling
solution that is cost effective, efficient, reliable

and above all, best suited to you.

Cabling Services Include —
— Catbe, Caté, Catba & Cat/ Cabling systems

— Fibre solutions

— Wireless solutions for hot desking or
as a network overlay

— Intelligent Infrastructure Management

» Network Switch Solutions

CSL Integration provides a full design, implementation
and support service for Network Switch Solutions.
We aim to look further than the immediate
requirement to ensure that the solutions we
implement now will support the applications the

client uses tomorrow.

Network Services Include —

— Edge and core solutions

— Redundancy and load balancing
— Quality of Service (QoS)

— Converged voice and video

— WiFi
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Solutions that meet

your project requirements

» Telecoms

As voice and data systems converge, CSL
Integration can advise on a voice / IP Telephony
solution to suit current requirements and those

of the future. Whether upgrading an existing PBX
or embracing IP Telephony we can provide a
seamless process to ensure key business objectives

are met with real added value.

Telecom Services Include —
— VolIP

PBX upgrades

Line provision and billing plans

Call management

Maintenance

» Audio Visual

CSL Integration provide an extensive range of state-
of-the-art audio visual services, combining design,
procurement, implementation and support to give a

complete end to end solution.

Our highly trained specialist staff provide a focused
approach to the design and installation of control,
visual and audio systems. The project managers and
engineers are highly experienced in a wide range of
project services involving multi-room, multi-source,
audio visual systems, lighting and video conferencing,
thus providing a complete suite of professionally

installed services.

Audio Visual Services Include —

— Room design and fit out

— Room and environment control solutions
— Display and media wall solutions

— Projection systems

— Interactive solutions

— Digital signage solutions

— Video/Audio conferencing solutions

— TV/Audio/Video distribution

— Business TV solutions

— Service Support




» Support

CSL Integration provide a comprehensive list of
support services based around tailored service
levels to ensure the project is cared for during and
after installation. All services are managed by our
trained Service Desk Operators giving customer's

a single point of contact whatever the requirement.

Support Services Include —
— Telephone Maintenance
— Audio Visual Maintenance
— Network Support Maintenance
— Works arising
— Project Support
— Procurement requests

— MAC's (moves, adds and changes)
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If you would like a fresh perspective on IT Infrastructure Solutions, or simply
some straight forward advice, please telephone or visit our website.

CSL Integration, 2 Sheraton Street, London WIF 8BH
Tel: +44 (0)870 366 5252 Fax: +44 (0)870 094 1500

www.cslintegration.com





